SIGNED BY® GENERAL CONDITIONS GOVERNING ASSIGNMENTS FOR CLIENTS

Article 1 Definitions

In these General Conditions, the terms below are defined as follows, unless explicitly indicated otherwise.

a.  the Contractor: Signed By®;

b.  the Client: the party that has assigned Signed By® to perform the relevant tasks and services;

c.  Agreement: each verbal and written agreement entered into by Signed By® (as the Contractor) with the
Client, by virtue of which Signed By® commits itself to advise, to organise, to arrange for the
preparation of parts of an event, the organisation and/or production of an event or a part thereof or
services forming a part thereof (such as a dinner, an activity), together with the performance of services
and/or tasks and/or the delivery of goods in that context, as well as all (legal) acts in preparation for the
aforesaid Agreement;

d. event: a generally private meeting, conference, symposium, party or other event organised at the
expense and risk of the Client in which Signed By® has an input in its capacity as the Contractor via a
private agreement;

e.  offer. the estimated costs attaching to the services and/or tasks and/or delivery of goods, whether
listed in specific or not so specific terms;

f. bid: an offer within the meaning of the Dutch Civil Code which may or may not be accepted;

g. design: the proposed plans, drafts, designs, models, and items for presentation (work drawings and/or
other material items);

h.  products: component parts, materials and consumables, whatever their form or name given thereto
and whether or not manufactured on the basis of a design;

i in writing: the sending of notifications either by ordinary post, by registered mail, by fax or by email,
including the delivery by hand of notifications in writing, all at the expense and risk of the sender.

Article 2 General

1. These General Conditions apply to the formation, content and performance of each Agreement

concluded by Signed By® with a Client, and to all offers and other acts intended to have legal effect
and legal relationships between Signed By® and the Client, except where expressly provided for in
writing that they are inapplicable, wholly or in part.

The applicability of any of the Client’s General Conditions or other terms and conditions referred to by
the Client is specifically excluded. Such terms and conditions will apply only where agreed to in writing
by Signed By® and moreover only with respect to the agreement in question.

Article 3 Offers and bids

1.

All offers and bids emanating from Signed By® are without obligation and can be withdrawn. They
remain valid for 14 days, unless stated otherwise. Signed By® will be bound by the terms of its offers
provided that they have been confirmed in writing by the other party within 14 days, unless stated
explicitly otherwise.

All information and/or details provided along with offers etc. are for approximation purposes only and
will only be binding on the Contractor approach where expressly provided for in writing in the offer
etc.
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Signed By® reserves the right even after acceptance of the bid by the Client to cancel the order or
assignment it received without incurring any regulatory consequences. Such cancellation will take
effect promptly upon notification of the said acceptance by the Contractor.

The prices listed in the bids and offers are exclusive of travel and accommodation expenses in the
Netherlands and abroad, except where expressly stated otherwise.

A combined quotation does not oblige Signed By® to perform part of the assignment for a
corresponding part of the quoted price.

Everything made available by Signed By® in the context of a bid, offer or Agreement, such as data,
designs and instructions for use, shall at all times remain the (intellectual) property of Signed By® and in
the absence of prior permission in writing from Signed By® may not be duplicated and/or made public,
unless otherwise agreed in writing.

The conditions presented by Signed By® to the Client when making bids and offers do not
automatically apply to future assignments.

Article 4 Performance of the Agreement

1.

In the performance of the Agreement, all parties thereto shall exercise their utmost endeavours to the
best of their knowledge and ability in accordance with high standards.

No rights may be derived by third parties in connection with the Agreement concluded between the
Client and Signed By® or in connection with the services and tasks performed by Signed By® and/or the
results thereof.

Signed By® performs all granted assignments exclusively on behalf of the Client, notwithstanding the
provisions of Book 7, Sections 404, 407 (2), 408 (2) and 409 of the Dutch Civil Code.

In the performance of their tasks, all parties to the Agreement shall comply with all government
regulations, and with the safety regulations in particular.

In performing the Agreement, Signed By® shall be at liberty at any time to assign third parties to
execute the tasks arising in connection therewith. Signed By® shall act as a responsible contractor
when assigning third parties.

Except where stated unambiguously in the context of the Agreement that an agreed date and time
are to be regarded as a strict deadline, all notified dates and times shall be regarded as approximate
only and failure to meet these deadlines will not entitle the Client of Signed By® to demand any
compensation and/or termination of the Agreement.

Where agreed that the Agreement is to be executed in phases, Signed By® shall be at liberty to
suspend performance of tasks pertaining to the subsequent phase until such time as the Client has
approved in writing the results of the preceding phase.

Unless otherwise agreed, the Client shall not be at liberty to assign the performed tasks for purposes
other than those for which they had been specified under the terms of the Agreement with Signed
By®.

In the absence of permission from Signed By®, the Client shall not be at liberty to make any changes to
the performed tasks.

Arrangements or agreements with, or announcements made by persons employed by Signed By®,
subcontractors or other persons assigned by Signed By® in connection with services and/or tasks
performed or to be performed, will only be binding on Signed By® provided always that such persons
are authorised in this regard and/or provided that the relevant arrangement or agreement has been
approved in writing by Signed By® management.
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Article 5 Responsibilities of the Client

1.

The Client undertakes to insure all risks connected with the tasks and/or acts and/or omissions arising
in connection with the performance of the assignment, including any tasks and/or actions and/or
omissions on the part of its assigned third parties. In any event the client shall be obliged to take out a
standard business liability insurance and, if applicable, a professional indemnity insurance. In addition,
the Client shall ensure that the aforesaid insurance coverage will also extend to all employees,
freelancer workers and assigned third parties and to all items made available by Signed By® in the
performance of the Agreement. The Client shall be obliged to furnish copies of the said insurance
policies forthwith on request by Signed By® .

Unless otherwise agreed, the Client shall at all times make arrangements at its own expense for all
necessary measures to be in place to guarantee the safety of the Client’s artists, visitors and personnel
including all persons present on behalf of Signed By® at the event organised pursuant to the contract
for services. Where inadequate measures are or have been put in place by the Client to guarantee the
safe performance of an event, Signed By® shall be at liberty to cancel the event wholly or in part, and
no compensation or discount may be demanded as a consequence by the Client in connection with
the contract price agreed with Signed By®.

The responsibility lies at all times with the Client concerning all advertisements, promotional items
(including but not limited to adverts), developed promotional concepts or ideas and invitations to
events connected with the performance of the Agreement, irrespective of whether the Client was
advised about this by Signed By® and irrespective of whether executed wholly or in part by Signed By®.
The Client shall itself arrange for the authorisation from third parties or any permits that may be
required in connection with the performance of an agreement, unless otherwise agreed in writing.

The Client will be wholly responsible for any act or omission on the part of visitors at an event
organised by Signed By® under the terms of an Agreement.

The Client shall indemnify Signed By® against all claims from third parties (including, but not limited to
claims emanating from participants and visitors at events) that may arise during or in connection with
the performance of the Agreement following loss or damage suffered by such third parties, unless (and
in so far as) said loss or damage is exclusively the consequence of an intentional act or gross
negligence on the part of Signed By® or its superiors.

Article 6 Return of items made available

Where goods are made available by Signed By® to the Client in the performance of the Agreement, the
Client shall be obliged to return these items in full and in their original condition, free of defects, within
7 days after the tasks or services arising in connection with the Agreement have been concluded.
Should the Client fail to comply with this obligation, all ensuing costs will be payable be the Client.

If, for whatever reason, the Client remains in default of the obligation referred to in the previous clause
after receiving due notice thereof, Signed By® shall be at liberty to recover the ensuing damages and
costs, including the repair or replacement costs, from the Client.

Article 7 Changes in the Agreement and contract extras

1.

Signed By® shall be at liberty, in principle subject to approval in writing from the Client but in urgent
cases without having to notify or consult the Client, having regard at all times to the requirements of
reasonableness and fairness, to replace items and/or to make changes in the agreed activities or to
perform additional work, and to charge for same, where this is deemed necessary for the proper
performance of the agreed activities or where such is necessary in the light of new or amended
(government) regulations.

Where it is agreed between the parties that the Agreement is to be amended or added to, this may
impact on the completion of the relevant tasks. Signed By® shall notify the Client as soon as possible in
such circumstances.
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3.

Where a fixed fee has been agreed with the Client, Signed By® shall indicate the extent to which such
changes or additions to the Agreement will lead to budget over or underruns and will furnish the
Client accordingly with an invoice for contract extras.

Article 8 Responsibilities of Signed By®

1.

Signed By® shall be at liberty to assign third parties in the performance of the assignment. Where
involved in the storage and use, adapting and processing of goods entrusted to Signed By® by or on
behalf of the Client, they shall treat these goods with the same level of care as they would treat their
own goods.

Notwithstanding the further limitations of liability referred to in clauses 3 to 7 below, Signed By® shall
not be held liable for any shortcoming in the performance of any bid and/or agreement, nor in respect
of any unlawful act, unless (and in so far as) this is due to an intentional act or gross negligence on the
part of Signed By® and/or its superiors.

Signed By® accepts no liability whatsoever for the content of advice it provides in connection with the
performance of the Agreement which has been acted upon by the Client. Such advice is entirely at the
expense and risk of the Client. For the purpose of this provision, the term ‘advice’ is to be read in the
broadest sense

Under no circumstances shall Signed By® be held liable with regard to indirect loss, consequential loss
or direct trading loss.

Under no circumstances shall Signed By® be held liable for any loss or damage caused by (a
shortcoming or unlawful act or omission on the part of) its assigned third parties, its service providers
and/or suppliers, including the personnel of these service providers and/or suppliers, who have been
deployed by Signed By® in connection with or for the purpose of performing (a part of) the Agreement.

In any event the total liability on the part of Signed By® is limited to its maximum contract price. The
above limitations and exclusions of liability apply also in regard to the employees of Signed By® and/or
it assigned third parties.

Notwithstanding the foregoing and without prejudice thereto, any liability on the part of Signed By® in
respect of loss or damage will be limited in all instances to the amount for which such loss or damage
was covered under the terms of its public liability insurance (and provided always that the insurer
agrees to pay out). Under no circumstances shall Signed By® be held liable for any damages in excess
of those provided for under the public liability insurance cover and/or any other damages.

Signed By® shall not be held liable for any errors and/or failures in the performance of the assignment where
due to the conduct and actions of the Client and/or third parties assigned by or on behalf of the Client,

including but not limited to the following instances:

- non-delivery or late delivery of materials, correct details or information;

- faulty designs which already had been approved by the Client prior to the completion of the assignment

or which the Client failed to approve prior to the completion of the assignment;
- defects at the location in which the event is held despite previously furnished information;

- shortcoming in (payment) obligations, including a failure to promptly and/or fully pay monies owing to

third parties.

All claims arising in connection with liability on the part of Signed By® will lapse upon expiration of a period

of four months after completion of the tasks and/or termination of the assignment.

Article 9 Fees

1. Upon formation of the Agreement, a fixed fee can be agreed between the parties. If no fixed fee is agreed,

the fee will be determined on the basis of actual hours of service provided or based on another
measurable and agreed system. The fee will be calculated on the basis of the (hourly) rates chargeable
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by Signed By® for the period in which the services and/or tasks will be performed, except in the event
that a different rate has been agreed.

All fees and cost estimates are exclusive of VAT.

All fees and costs payable to Signed By® will be charged for in accordance with an invoicing system
devised by Signed By®, unless otherwise agreed.

All costs, down payments, advance payments and upfront fees that are payable by Signed By® to third
parties in the performance of the Agreement will be charged for in advance by Signed By® to its Client.
Said payments to third parties will only be made by Signed By® once it has received all of the relevant
due amounts from its Client.

Signed By® shall be entitled to charge on price increases even in the event that a fixed fee has been
agreed between the parties, on condition that Signed By® can show that its costs have risen
demonstrably between the date of the bid and the delivery of the service.

Signed By® will also be entitled to increase the fee if it transpires during the performance of the tasks
that the originally agreed and/or anticipated volume of work has been underestimated to such an
extent upon formation of the Agreement, and non-attributably to Signed By®, that Signed By® cannot
be expected within reason to perform the agreed tasks for the originally agreed fee.

Article 10 Payment

All invoices issued by Signed By® must be paid in full with no deferment or set-off within 14 days of the
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